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CAUCH THOUC NOAP NON KHIEAU NAIl VEA PHAAN BIEAT NOAI
XOU CHO VAEN PHO@NG DAAN QUYEAN
(OFFICE FOR CIVIL RIGHTS)

Boa Y Tea vag Doch Vui Nhaan Soi (Department of Health and Human Services) (HHS) Vaén Phogng
Daan Quyean (Office for Civil Rights-OCR) thi hagnh moat soa quy fionh vea daan quyean cu(a Liean
bang. Cauc qui ionh nagy balo vea quyean cula taat cal nh66ng ngddgi fiang co truu taii Hoa Kyg trong
viedc nhaan cauc doch vui y tea vag nhaan s6i mag khoang bo phaan bieat Aoai x60 doia tredn chuling
todc, magu da, quoac gia ndi xuaat thaan, tinh traing tagn taat, tuodi, vag gidui tinh vag toan giatio trong
moat sod tré6gng hoip.

Neau quyu Vo tin raéng quyu vo fiad bo moat cd s60 cung cadp doch vui chaém souc souc khole hoaéc
doch vui nhaén soi (thi dui nhé beanh viean, viean fiieau dé6dng, cd quan doch vui xad hodi v.v..), hoaéc
cO quan doch vuiy ted hoaéc nhaan soi culia chinh quyean tiedu bang hoaéc fida phtong, phaan bieat
fiodi xo0 doia tredn chuling toac, magu da, quoac gia ndi xuaat thaan, tinh traing tagn taat, tuoai tauc, gioui
tinh hoaéc toan giauo, thi quyt vo cou thed khieau naii voui Vaén Phogng Daan Quyean (Office for Civil
Rights-OCR). Quyu vo cudng cou thea noap khieau naii cho OCR trong tré6@ng hdip cho lag col s6i phaan
biedt Aodi x60 ddia trean tinh traing tagn tadt cuda cauc chééng trinh do HHS tréic tiedp quadn lyu. Quyu
vO cudng coll thed noap khieau naii cho balin thaan quyu vo hoaéc cho ngodei khatic.

Cauc khiedu naii lean Vaén Phogng Daén Quyean (Office for Civil Rights) phadi fiddic noap baeng vaén
badn, trean giady t6g hoaéc qua maing fiiedn t60. Quyl vo cou thed sé0 duing Madu Nén Khiedu Naii
Phaan Bieat Noai X60 (Discrimination Complaint Form) cutia OCR. Ma&u fién nagy cou thea tim thaay taii
trang maing fiiean toaun cuda chuung toai hoaéc taii Vaén phogng khu vdic cuda OCR. Neau quyu vo
khoang s60 duing maéu idn cula OCR, thi thé khiedu naii cula quyu vo phadi goam cou cauc dod kiean
sau faay:

(1) Teén, fida chee vag soa fieén thoaii cula quyu vo.

(2) Neau quyu vo noap on khieau naii cho ngééai khauc, hady ghi cad tean, fica chae vag soa fiiean
thoaii culia ngddgi fiou.

(3) Tean vag fioa chee cula tod chouc hoaéc ngdégi mag quyl vo cho raeng fiad phaan bieat foai
x60 voui quyu Vvo.

(4) Cauch thouc, lyt do vag thogi liedm quyl vo cho raéng quyu vo (hoaéc ngtogi fiddic quyu vo
g60i hoa ndn khieau naii) Aad bo phaén bieat fioai x60.

(5) Baat kyg dod kiean nago khauc sed giuup OCR giali quyeat khieau naii cuda quyu vo.


/ocr/factsheets/vietnamese/CmpltFormHHS699.pdf

Quyu vo phadi noap fdén khieau naii trong vogng 180 ngagy sau ngagy xady ra trodang hoip phaan bieat
fiodi x0 fiod. OCR cou thea gia hain theam 180 ngagy nedu quyu vo cou thea fida ra “lyt do chinh fiating.”

Quyu vo cou thea godi khiedu naii qua tho fiiean to0 toui fiva chae OCRcomplaint@hhs.gov, hoaéc
g60i qua nBdwng bou fAiean hoaéc fax téui Vaén Phogng Khu Voéic cula OCR (OCR Regional Office),
lag vaén phogng chou trauch nhieam voui tiedu bang n6i mag quyu vo cho raéng iad cou soi phaan
bieat fioai x60 fioll. Ned bieat fida fiiedm noap fidn khieau naii culia quyd vo, hady sd60 duing Danh
Sauch Vaén Phogng Khu Véic OCR (OCR Regions list) 60 cuoai Tég Thoang Tin nagy hoaéc quyu
vO cou thed xem s fioa vaén phogng khu voic (regional office map) fied giutp quyu vo xauc fionh
ndi noap noén khieau naii.

TIN TOUC THEAM VEA CAUCH LAAY MOAT BAUN MAAU NON KHIEAU NAIl VEA PHAAN BIEAT NOAI
X0

Loia Choin 1: Mo0 vag Madu Non Khieau Naii Phaan Bieat Noai X6 (Discrimination Complaint Form) cou
daing PDF (quyu vo sed caan cou nhu liedu fiilean toaun Adobe Reader) vag fiiean fidn khiedu naii. Noap
fidon khieau naii nad fiiean cho Vaén Phogng Khu Vdic OCR (OCR Regional Office) thich héip qua nddgng
bou fiilean hoaéc qua fax.

Léia Choin 2: Lady vag [6u Madu Non Khieau Naii Phaan Bieat Noai X6d (Discrimination Complaint Form)
dooui daing Microsoft Word vago mauy fiiedn toaun cau nhaén culda quyu vo, fiiean madu idn vag I6u laii
dooéui daing Microsoft Word. AAn phim Tab vag Shift/Tab trean bagn phim fied di chuyeén gitda catc muic
trong madu fidn. Sau fiol quyu vo cou thea lagm moat trong hai catich sau: (a) in ra madu fidon fad fA6oic
fliean vag gbddi qua bdu fiean hoaéc fax tdui Vaén Phogng Khu Vdic OCR thich héip (OCR Regional
Office); hoaéc (b) gbli madu fndn nagy qua tho fiiean t60 cho OCR taii da chae OCRComplaint@hhs.gov.

Nedau quyu vo col thaéc maéc, hoaéc caan giuup fi6d fied noap khieau naii, xin goii OCR (so4 fiiean thoaii
miedn phi) taii so4d 1-800-368-1019 (tiedng noui) hoaéc 1-800-537-7697 (TDD). Quyu vo cudng cou thea
g60i tho fieén tod tdui Ada chee OCRMail@hhs.gov.

Website: http://www.hhs.gov/ocr/TT

Cauc Noa Chee Vaén Phogng Khu Vdic cutia OCR

Khu Voic | - CT, ME, MA, NH, RI, VT Khu Voic VI - AR, LA, NM, OK, TX

Office for Civil Rights Office for Civil Rights

U.S. Department of Health & Human Services U.S. Department of Health & Human Services
JFK Federal Building - Room 1875 1301 Young Street - Suite 1169

Boston, MA 02203 Dallas, TX 75202

(617) 565-1340; (617) 565-1343 (TDD) (214) 767-4056; (214) 767-8940 (TDD)

(617) 565-3809 FAX (214) 767-0432 FAX
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Khu Voic 1l - NJ, NY, PR, VI

Office for Civil Rights

U.S. Department of Health & Human Services
26 Federal Plaza - Suite 3313

New York, NY 10278

(212) 264-3313; (212) 264-2355 (TDD)

(212) 264-3039 FAX

Khu Vdic Ill - DE, DC, MD, PA, VA, WV
Office for Civil Rights

U.S. Department of Health & Human Services
150 S. Independence Mall West - Suite 372
Philadelphia, PA 19106-3499

(215) 861-4441; (215) 861-4440 (TDD)

(215) 861-4431 FAX

Khu Vaic IV - AL, FL, GA, KY, MS, NC, SC, TN
Office for Civil Rights

U.S. Department of Health & Human Services
61 Forsyth Street, SW. - Suite 3B70

Atlanta, GA 30323

(404) 562-7886; (404) 331-2867 (TDD)

(404) 562-7881 FAX

Khu Véic V - IL, IN, MI, MN, OH, WI

Office for Civil Rights

U.S. Department of Health & Human Services
233 N. Michigan Ave. - Suite 240

Chicago, IL 60601

(312) 886-2359; (312) 353-5693 (TDD)

(312) 886-1807 FAX

Khu Vdic VIl - 1A, KS, MO, NE

Office for Civil Rights

U.S. Department of Health & Human Services
601 East 12" Street - Room 248

Kansas City, MO 64106

(816) 426-7278; (816) 426-7065 (TDD)

(816) 426-3686 FAX

Khu Voic VIII - CO, MT, ND, SD, UT, WY
Office for Civil Rights

U.S. Department of Health & Human Services
1961 Stout Street - Room 1426

Denver, CO 80294

(303) 844-2024; (303) 844-3439 (TDD)

(303) 844-2025 FAX

Khu Vaic IX - AZ, CA, HI, NV, AS, GU, The U.S.
Affiliated Pacific Island Jurisdictions

Office for Civil Rights

U.S. Department of Health & Human Services

50 United Nations Plaza - Room 322

San Francisco, CA 94102

(415) 437-8310; (415) 437-8311 (TDD)

(415) 437-8329 FAX

Khu Voic X - AK, ID, OR, WA

Office for Civil Rights

U.S. Department of Health & Human Services
2201 Sixth Avenue - Mail Stop RX-11

Seattle, WA 98121

(206) 615-2290; (206) 615-2296 (TDD)

(206) 615-2297 FAX



